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SAP2Q| Intelligent Cloud ERP - SAP S/4HANA Cloud
S/AHANA Cloud Activate HItH =
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AI/ML 7|9t Cloud ERP(S/4HANA Cloud)2| H{ &

CLOUD INVESTMENT

increase of spending on cloud to over
$530 billion by 20211

BIG DATA

of enterprises will adopt a cloud-first
strategy for big data analytics by 2019 4

2_https://www.ventar h.com hnology?utm_
source=hs_email&utm_medium=email&utm_content=60916

1 https://www.forbes.com/sites/sap/2017/10/31/idc-
2018-predictions-if-youre-not-in-the-cloud-youre- o ANqz-86IhkaCOBMze3SITRO
a K " 3 ._hsenc=p: qtz- a ze3s| g-

isolated-from-innovation/#7c5f83e75713 84d8SFtogranKEPTUZ2RLwo1dNaBgIRBFwapsoqybgHBC

kssgg41ncxIR4DO_UNIJHahYYVQ&._hsmi=60916286

MACHINE LEARNING

Y VENTANA
RESEARCH

of analytics processes will no longer
simply discover what happened and why,
but prescribe what should be done 2

DIGITAL TRANSFORMATION

of Digital Transformation initiatives will
use Al services by 2019 °

4 https://lwww.forbes.com/sites/gilpress/2017/11/09/10-
predictions-for-ai-big-data-and-analytics-in-
2018/#5aad0be4403c

3 https://www.industryweek.com/leadership/top-10-
predictions-global-manufacturing-2018-idc

Q & @ =

INDUSTRY CLOUD

Industry\Week

of all Manufacturers will participate in
industry clouds by 2020 3

DIGITAL SUPPLY CHAINS

Global Trade

of Supply Chain Interactions will
happen across cloud-based commerce
networks by 2019 ©

S http://www.globaltrademag.com/global-logistics/ten-
supply-chain-predictions-2018

5 https://www.forbes.com/sites/sap/2017/10/31/idc-2018-
predictions-if-youre-not-in-the-cloud-youre-isolated-from-
innovation/#3f47c0e25713


http://www.globaltrademag.com/global-logistics/ten-supply-chain-predictions-2018
https://www.forbes.com/sites/sap/2017/10/31/idc-2018-predictions-if-youre-not-in-the-cloud-youre-isolated-from-innovation/#3f47c0e25713
https://www.ventanaresearch.com/digitaltechnology?utm_source=hs_email&utm_medium=email&utm_content=60916286&_hsenc=p2ANqtz-86lhkaCQ8Mze3slTB0g-84d8SFt9granKEPTUZ2RLwo1dNaBgIRBFw3psoqybqHBCkssgg41ncxIR4D0_UNlJHahYYVQ&_hsmi=60916286
https://www.industryweek.com/leadership/top-10-predictions-global-manufacturing-2018-idc
https://www.forbes.com/sites/gilpress/2017/11/09/10-predictions-for-ai-big-data-and-analytics-in-2018/#5aad0be4403c
https://www.forbes.com/sites/sap/2017/10/31/idc-2018-predictions-if-youre-not-in-the-cloud-youre-isolated-from-innovation/#7c5f83e75713
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‘Cloud first’
Q
Q
Q

S/4 Easy to deploy

Cloud SAP Best

Practices

Q
Q
‘Catch up’
Easy to use
Fiori UX S/4
OP
ECC




SAP S/AHANA and SAP S/4HANA Cloud
...Fiori 7|8 ML/AIZ} M 8% 22t UX
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https://www.youtube.com/watch?v=BQw8ADEbd48&t=1s
https://www.youtube.com/watch?v=BQw8ADEbd48&t=1s
https://www.youtube.com/watch?v=BQw8ADEbd48&t=1s
https://www.youtube.com/watch?v=BQw8ADEbd48&t=1s
https://www.youtube.com/watch?v=2SAf8O6tJBc
https://www.youtube.com/watch?v=2SAf8O6tJBc
https://www.youtube.com/watch?v=2SAf8O6tJBc
https://www.youtube.com/watch?v=2SAf8O6tJBc
https://www.youtube.com/watch?v=FjA0KKJecpg&t=1s
https://www.youtube.com/watch?v=FjA0KKJecpg&t=1s
https://www.youtube.com/watch?v=FjA0KKJecpg&t=1s
https://www.youtube.com/watch?v=FjA0KKJecpg&t=1s

SAP S/4AHANA Cloud Business S

SAP S/4AHANAE 2|5t SAP Best Practices= SAP S/4AHANAUO|

TZMAE M5 HEDSIOZM TZHO| A|AH Q7 ALSHS H

—= = o =
shZLict
Lines of Business
o) - ;
o & m o
7\ @ o 1k . Il -
R&D . Sourcing & 5 A
Engineering Manufacturing Procuren?em s(:'-ll::'al:i.r?r Finance ::\:zi:a Mana?_]s:rl:ent
FINANCIAL
ACCOUNTING &
. CLOSE
Business
Areas OPERATIONS
MANAGEMENT
TREASURY*
Leading Scope
BP ID#
e ek 00 Supporting .
Integration
FETIE i A SCOpe BP ID# Item BP ID#
e == External
e S System
o | [ 4
= i i = |
< I fe) e)

| bS ko]

Hel 3e
Holgl b
cholelL
ANe 2
2t 39 2o
D7} QI LTt

(Scope ltems)& HtX o 2 DO =2 X 2|QF Z0| AFH
RALA TZMAZ DO HIAE _LLE'.HEl/\ 5= sk MEH
|CF. & B2 =(Scope Item)0f| = ¢ E HE S AEE=
M 0| & HBElo] T2HE 222

JBL'EE 'BFB'2F 2 0] g7 A2 %* o

For full scope & accelerators, please check the SAP Best Practices Explorer: SAP Best Practices for SAP S/AHANA Cloud
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https://rapid.sap.com/bp/#/browse/categories/sap_s%254hana/areas/cloud
https://rapid.sap.com/bp/
https://rapid.sap.com/bp/

SAP S/AHANA Release Strategy
(2018-2019 and definition of deliveries)

Quarterly innovation cycle

2018 2019 >

> <
Q3EE>  QuEmx>  QIEEE> Q2mm > Q3mE > Q4EEE >
SAP S/4HANA C SAP S/4HANA C SAP S/4AHANA C SAP S/4AHANA C SAP S/4HANA C SAP S/4AHANA C
loud 1808 loud 1811 loud 1902 loud 1905 loud 1908 loud 1911

—rC

—rC

—rC
—rC

— —rcC

—C I SAP S/4HANA 1809 SAP S/?:EQ)IIIA 1809 SAP S/?:I:Q)IEIA 1809 I:I SAP S/4AHANA 1909
e FPS 00 SPS 00

Yearly innovation cycle
with quarterly SP stacks &

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 8
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SAP S/4HANA Deployment Options

Cloud ERP

ERP in the Cloud

SAP S/4HANA Cloud
Multi-tenant

Scope Items, Fit2Standard

MolEl &E §M U SCPE St

.

fot

r
8%

HI rot |

(Prof. Services, 2£ZX|X)
Al 37| (1905, 1908,...)
XM HE JHX] A

O my

TC

N> N o oA

> bt

Subscription (No License/MA)
SAP Data Center + GCP(Planned)

SAP S/4HANA Cloud
Single-tenant

On Premise 2 & 7|

2= A X H

CustomZ|& 7}=, no Modification
| 23| 2o|A F7|, 142 12

JHE Lol Zaz[o]= 4= (1809,
1909,...)

TCO HZH 9 A3t 7hK| M
Subscription (No License/MA)
SAP D/C + MS Azure/AWS/GCP

Managed by SAP

=2 ZY0lAa 2= Vs X[E
BEAY KR

Custom’|| 2}, ModificationkE 7}=
20| YA 0= ME

2 Z0|A& FAl F7

BYOL EE+= Subscription 7t&

SAP DC + HEC Premium Suppliers
+ MS Azure/AWS/GCP

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Managed by customers
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SAP S/4HANA

AAM OAMZEE 71

Cloud ERP

ERP in the Cloud

SAP S/4HANA Cloud

Multi-tenant
7|Z& SAP ERP system LA (X)
=3 Y £5F490[Lt Roadmapd|
e 7ls 270K
25 M=H Z2HMNEAMH A HE
=42 Z=H 7|99 A7 ERP

SHe| X|Af, XE2[AL S 2 Helof
2 A} On Premise?l| =+%t S5t

SAP S/4HANA Cloud
Single-tenant

7|Z= SAP ERP A|AEl CHA| (O)

Conversion (X) A2 F+=dl A data

gH|, 52 Z2 % YH|

1 21

7‘.1 g ﬁLEOﬂ CR=l Y

Managed by SAP

7|Z HO|Het 2208 B5 /X

Conversion (O)

£.3| Standard modificationO| &

TZHA}

7|E SWE FXt AU 2 FX|SHE

L 74O

(o]
'Iol_O_I_

_'_

SAP Managed Services & M
o2l Ciefot X[Ho QAR A

TABIBN BetPCE [

—
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SAP S/AHANA Cloud Scope Highlights (based on 1905 Delivery)

The most comprehensive, integrated and intelligent Cloud ERP

Procurement (=8 Sales Supply Chain = Manufacturing N R&D #
= 10 = — W AT
E = = =133 = iz o - = - . >
“=mmPredictive Contracts. Sales Overview e 0A TP Release for Delivery - Manage Production Orders Manage Product Compliance
= Procurement of Direct Materials & = Sell from Stock = Warehouse Outbound & Inbound = Material Requirements Planning w/ = Product Structure Management
Services = Sell Services Processing Demand Driven MRP = Project Financial Control
= Supplier Management = Rebates & Commissions = Core Inventory Management = Make to Stock & Make to Order = Product Lifecycle Management
= Central Procurement = Convergent & External Billing * (Advanced) ATP Processing = Quality Management = Enterprise Portfolio & Project Mgmt.
SAP S/4HANA Cloud|
Finance Service B Asset Mgmt. I Cross Functions i© Industries L
—]

496 o : ‘_n ’ ’
2 o _n I = = o=+

ML GR/IR Cockpit i il Service Overview . Maintenance Cost | === Digital Assistant ' Manage Project Staffing
= Professional Services:
- Customer Project Mgmt.

o 420

= Accounting & Financial Close ) ) = Master Data, Data Migration, Data
: : : : = Preventive, Corrective & 3 : g - Resource Mgmt.
= Financial Operations = Service Order Management and Emergency Maintenance Protection & Privacy, ILM - Service & Material Procurement
= Cost Management Monitoring Report & Repair Malfunction = Integration Capabilities - Event-Based Revenue_Recognmon
» Treasury P P » Legal Content Management G R TR
- Make to Stock & Make to Order with

Variant Configuration

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 11


https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F1786')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F1786')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F2336')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F2336')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F2336')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F1786')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F2281')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F2281')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F2281')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3226')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3226')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3226')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3356')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3356')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3356')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3567')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3567')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3302')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3302')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3302')/S15
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F2601')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F2601')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F2601')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3607')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3607')/S16
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer//detail/Apps('F3607')/S16

SAP S/AHANA Cloud 1905
Localization

40 Countries **

(o} Q Q

Australia, Austria, Belgium, Brazil, Canada, China, Denmark, Finland,
France, Germany, Hong Kong, Hungary, India, Indonesia, Ireland,
Italy, Japan, Luxembourg, Malaysia, Mexico (partial scope),
Netherlands, New Zealand, Norway, Philippines, Poland, Portugal
Romania, Russia, Saudi Arabia, Singapore, South Africa, Spain, South
Korea, Sweden, Switzerland, Taiwan, Turkey, United Arab Emirates,
United Kingdom, United States

=9 More Information available on Country Versions: Release Information & Restriction Note:
2708616

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

22 languages

A3

Arabic, Chinese (simplified), Chinese (traditional), Danish, Dutch,
English, Finnish, French, German, Hungarian, Italian, Japanese,
Korean, Malay, Norwegian, Polish, Portuguese, Romanian,
Russian, Spanish, Swedish, Turkish

** | ocalized country versions might not include all available solution scope. Please select your country version
in the SAP Best Practices Explorer to see the available solution scope for a specific country. For localization
specific features please see the SAP Help Portal for SAP S/4HANA Cloud and navigate to

Product Assistance and Country-Specific Functions

12


https://rapid.sap.com/bp/BP_CLD_ENTPR
https://help.sap.com/viewer/product/SAP_S4HANA_CLOUD/
https://launchpad.support.sap.com/#/notes/2708616

On-Premises vs Private Cloud vs Public Cloud

“SI4AHANA” “S/I4HANA Cloud, | “SI4HANA Cloud
OP or HEC Single Tenant” : Multi-Tenant”
(Annual) (Annual) | (Quarterly) Functionality /
Greenfield or Greenfield only! , Greenfield only! Value
ECC conversion : A
(e mm e : | e ] Accelerated ->
I I | I : i innovation
B . , I I NO Upgrades,
Modification : Easier Upgrades : : : Autom. Updates | |
| 1 |
I i‘ """"" I Continuous
o o I | LowTCl+TCO | 7] innovation
T
Extensibility Extensibility I | High RO | | Lost
| L I value
| | : . Always
. . | 1 Fast Deployment, up-to-date
Integration Integration I | Low Time to Value :
|
I 1
I Cloud Extens. "Version Lock”
Configuration Configuration |
| Cloud Integ.
|
| Cloud Config.
Functionality Functionality | T T T T T T T T >
I Cloud Func.
. 0 2 4 6 8 Years

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 13



. SALES AND MARKETING EXPLORATION

Retail Lubricants Aviation Power Offshore Onshore

Customers

. TRANSPORT AND TRADING 02 DEVELOPMENT AND EXTRACTION

LNG Shipping & Regasifying Supply & d
trading LNG istribution

Developing fi Producing oil & Extracting bitu
elds gas men

. MANUFACTURING AND ENERGY PRODUCTION

Upgrading Refining oil into fue Converting gas into liq Producing petro Producing biofu Generating pow
bitumen Is and lubricants uid products (GTL) chemicals els er

3.7m barrels/day
production (50 / 50 oil &

gas)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 14




SAP= Shell 2ol s S x|
H2l A9 £F View

2002-20177F k| 2| X2

)él
I I ' B2B / B2C I
. . - Externa Externa
. o E=

Shelle] EX H|RL|A

I

I
BG Y us
cred |

sk ~ N~ = —
QT AES SEFSte
Zx4 Yilo|Z2H |
= UP/IG New |
— Blueprint En

UPSTREAM

DOWNSTREAM
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'9"_=IIH SAP S/4AHANA $+9
Lessons learned

PUBLIC CLOUD [ START SMALL, LEARN, GROW

37 HIHE Etol|E

Shell New Energies, covering NL and UK. AUS is
being added

Shell Pension Fund, covering NL, UK, Russia
Shell Asset Management Company (SAMCO)
3702 MER HIHE ZI™d &

Upstream / Integrated Gas (IG): Shell Argentina and Sh
ell Venezuela

Upstream / Integrated Gas (IG): Non-operated ventures,
starting in Kazakhstan

Upstream / I1G: Other
PRIVATE CLOUD | TACTICALAS NOMVPAVAILABLE
US Pipeline business &

China Retail 74| &

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 16
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User Experience

Compliance

Processes and Data
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Instant Value

Continuous Innovation

Predictable, Lower TCO

ot

Simple, Reliable & Safe
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