servicenow.

Digital Transformation @Scale
Low-code 7|8t Hyper Automation

Creator Workflows Business Unit, ServiceNow

MH|ALtL 3|0}

ZcH8 Advisory Solution Consultant
Nov. 2022



Hyper AutomationO| Zt

Gartner ™ 9|

Hyper Automation2 Z= 0| 7tsot ot 2 HX[LA ST ZZNAS USOHA M8, A5 R Aks2tot=0 AFESt=
HIAILA So2 28HE E2 YA L

o .
Hyper AutomationOfl= 2] 7|&, = £= SHE2| =3tEl AFE S ZatetL T

« Artificial intelligence (Al)

* Machine learning

- Event-driven software architecture

« Robotic process automation (RPA)

* Business process management (BPM) and intelligent business process management suites (iBPMS)
« Integration platform as a service (iPaas)

« Low-code/no-code tools

« Packaged software

« Ofther types of decision, process and task automation tools
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https://www.gartner.com/en/information-technology/glossary/hyperautomation
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Hyper-automation
Composable Business Intelligence
Citizen Development
Business Process management
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Hyper Automation and Low Code
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systems to ServiceNow systems and automate tasks for documents

Customer

[ NOW Platform ]
Any system
ServiceNow Workflows Automation Engine -
DocuSign
: Technology R i L= orkday.
Workflows. 0—:::—0 : @ Nz " g’
g | .
: : okt
Employee Integration : RPA '\ Document a
Workflows Hub ' Hub . Intelligence
Connect modern | Connect legacy | Al-driven data extraction B> SharePoint m)(

with APIls Ul-centric, repetitive
Workflows actions @ © Jira Software
_________________________________________ A e e e e -
Creator E
Workflows
Management Custom 175+ Spokes,
dashboard automation 4000+ actions, LBepel Document
and analytics and integration plus templates
and solutions
\ 4
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The Total Economic Impact™
Of App Engine Powered By The

Now Platlorm AHIO[ 7|2 3EHZF Bt $2.1M2| gi|7HA| ESi=
Cost Savings And Business Benefits
Enabled By App Engine

JANUARY 2021
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Access the full report to learn more:
https://www.servicenow.com/lpayr/forrester-tei-app-engine-now-platform.hitml
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Triple Leadership - 23 E, C|X|& T2 M|A, HAF AH|A

Innovate without risk; best-of-breed features on one ServiceNow platform

Dlgl’ral Process
‘ y ‘ *E’ ESM

‘ *E* Low-code . Automation

Gartner Forrester Forrester Forrester

servicenow. Leader Leader Leader Leader

Microsoft Leader Leader Leader No participation

Salesforce Leader Strong performer No parficipation No parficipation
Outsystems Leader Leader No participation No participation

Mendix Leader Leader No participation No participation

Pega

Challenger Strong performer Leader No parficipation

Appian Challenger Strong performer Leader No participation
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2= X7t
Creator2 &4

43|

—

N

g
(O

o
oX

SEE0AM Bt =

he-box 7| =

servicenow.

28 7t&% Out-of-
T :

Peje) el Turnkey low-code lifecycle governance
Management Center

Ideate e Collaborate e Hand off to IT @ Test, QA e Deploy e Opfimize

App Engine tooling
and templates

Collaborative low-code creation/configuration

Core capabilities Out-of-the-box features

Workflow & Integrations Pre-built Components Pre-built Experiences

[oF3 —
4 coe @ =9
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Automate Connect . .
processes and critical systems Requester Fulfiller e iielolz
tasks components components
1) ¢ Intelligence
- v —
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Dri i Track, optimize, - . . - :
g;ge?i?r?czgg rogufoogérgze Business objects Business actions Chatbot Text/messaging

Scalable cloud infrastructure with built-in governance
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Mobile App & Web Layer

Now Platform

Enterprise Service Management & Workflows

&-& SW, SaaS Spoke AHE X H 2| spoke : Restful, SSH, SFTP,
RPC, PowerShell, JDBC.

) O E) SHHL

Integratlon Hub Layer (Automation Engine)

I I |
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Chemical
Manufacturer
(Japan)

Heavy Industry
Manufacturer
(Japan)

Pharmaceutical
Company (Japan)

Agricultural MNC
(India HQ)

Tech Conglomerate
(Japan HQ)

Tech Provider
(Singapore HQ)

Telco & Tech
Provider
(Philippines)
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App Engine

Management and

el . .
2'_2 -6- Product and Dev Situational Awareness App Audit, Risk, & Compliance
=20 * Unify Services Portal - DocuSign Contracts Signature
i - . Aerqnoq’rics Technical » Legal E-Discovery App
01 EI E o F ol_ Publication App _ Security + Legal Assistance App
° » Systems Patch Automation
e b L * New Product Approval Product &

AUE|Z=2fo|=
Use Cdse Suslﬁycﬁgrg:gm Dispatch L

* Equipment Ordering
System

* Plant Change Order

* Employee Transfer

+ Employee Self Reporting
+ ESM Digital Experience

* Role Change Automation
* Open Door

Brand & Marketing Workplace

. PrOJec’r.Repor’r Por.’rol Brand & o Staff Ro’ro’rlqn

» Marketing Promotion Marketin Workplace « Store Portfolio
Enrolliment e Management

» Trade Promotion » Safety Solution Process
Management » Back-to-Work App

» Contract Payment
Reconciliation

Operations Real Estate

+ Diplomatic Mission Resource + Compliance Site Tour
Management + Store Opening and

* Road Incident Response Closing

+ Price markdown mobile chatbot Payroll & Travel & » Project, Repair, and

- Data Order App Commission Expenses Maintenance (PRM)

Claims Management Portal
COVIDcode Portal
+ Railway Disruption Analysis App

Payroll & Commission

» Procure to Pay » Car Booking Request
» Purchasing Contract System * Mobile Cross-Border
« Days Sales Outstanding (DSO) Documentation Management
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How can we help you? 6 s Tt ersion

D e m O Find events by name, organizer, orloczc Q

New Events MyEvents A Creator Low Code Training

{? ServiceNow m

Hackathon

ServiceNow User
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Organized by Sy o y System Admini Org em Admini

£ | Badge Tool

File

Generate Employee Badge

Nadia Carmen Man

1D Number

Print Badge
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