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DX NetOps + AppNeta = “Network Visibility Anywhere’
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EMA RADAR REPORT FOR NETWORK PERFORMANCE MANAGEMENT
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PRODUCT STRENGTH

BROADCOM
Network Performance
Management M,

CEmA) BROADCOM

"Broadcom is ranked a Value Leader with the Highest
Vendor Strength Score because they push the limits of
modern network monitoring with features like chipset
network visibility, high-scale and one of the strongest suites
of network analytics capabilities in the industry.”

- Shamus McGillicuddy, Vice President at Enterprise
Management Associates (EMA)

EMA Radar Report for Network Performance Management, 2021
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INNOVATION

Source: GigaOm 2020
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Broadcom Named a Leader, Innovator and Ranked #1
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—— PLATFORM
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<«—= Outperformer

©GigaOm

"DX NetOps provides end-to-end network monitoring
with excellent visibility and good visualization
capabilities and Broadcom's use of Al makes it stand

out in delivering network troubleshooting, planning and

- Chris Grundemann, Network 7 Security Analyst,

GigaOm

GigaOm Radar for Network Observability, 2021
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Active Monitoring Dimensions
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Use Case #3: SD-WAN A
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DX NetOps for End-To—End Multi-Vendor and Multi—-Cloud Coverage
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Minor December 31,.. 5GLTE WAN Cisco2621 10.2... AThreshold Violation event has been raised 0 1

on 'Fa0/0'. (Profile Name: Interface Utilization

Top Interface Errors Warning, Rule Name: Utilization above 75).

Top Interface Utilization
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Fault and Performance

Zoom: 100% ~
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Alarms

M

(O Plano, T 5465 Legacy Dr Plano, TX admin America: Chicago
[0 singapere, 5G 1 Yishun Ave 7 768823 Singapore admin Asia: Singapore
10perpage W
Alarms
User Group: Global Financial
Hide Symptoms w ¥ | Quick Filter A 4
() Severity Date/Time £ ltem Name Model Type IP Address Alarm Title
A Critical June 24,2021 12:45:1... R10 Cisco3640 192.168.10.1 CHASSIS DOWN
D ® Major June 18,2021 7:00:11 ... R17 Cisco3640 192.168.20.17 STARTUP AND RUNNING
CONFIGURATIONS ARE
DIFFERENT
D ® Major June 18,2021 3:42:15 Ec2/0 Cisco3640 38.42.92.60 %CDP-4-DUPLEX_MISMATCH;]

100 per page ¥

Y =X Y

The chassis R10 and all of its contained blades have stopped res

fault. A'Chassis Down' alarm will be generated.

Symptoms:

The chassis and all of its contained blades have stopped responding to polls and/or external requests. Additonally, all devices upstream from thg|

'Chassis Down' alarm will be generated.

Probable Cause:
1) The chassis has been shutdown,
2) The chassis has lost power.

4) There exists an internal network configuration error on the chassis.
Actions:

1) Ensure the chassis has power and is turned on.

2) Ensure all network cables are connected to the chassis,

3) Examine the configuration of the chassis and ensure itis correct.

on Ethernet2/0 (not half

| Ffet EYT 7Y 24

3) The network cables connecting the chassis to the network have been removed.
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Page of 1 (5] Displaying 1- 4 of 4
L
-
Acknowledge | Unacknowledge ~ Clear | Troubleshooter OnDemand = Manage Life Cycle | Create Ticket
impact ¥ Number of Occurrenc... JAc T Trouble Ticket ID ustomer Impact Li Service Impact List
164 1 v Yes London NesTech | Ticket Number INC1287667  fLondan, UK Voica_RTP (Dawn)
20 5 Plano, TX VoiceRTP (Degraded)
0 5048
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ponding to polls and/or external requests, Additionally, all devices

upstream fror

Jun 23, 2021 7:00:20 PM EDT - system
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Startup Config

interface FastEthernet0/0 | “!|interface FastEthernet0/0 el

switchport access vlan 17 switchport access vlan 17

1 |

interface FastEthernet0/1 interface FastEthernet0/1

switchport access vlan 17 switchport access vlan 17

duplex half

speed 100 | |
1 = E
interface FastEthernet()/2 ||| interface FastEthernet0/2 Il
switchport access vlan 17 switchport access vlan 17

duplex full duplex full

speed 100 speed 100

1 |

interface FastEthernet0/3 interface FastEthernet0/3

switchport access vlan 17 switchport access vlan 17

duplex half duplex full

speed 100 speed 100

1 | —
interface EastFtharnet(/d | ™ lintarface EastFthernat(/4 =
Ll XK [»]
‘ Next H Previous H Added 3 Line(s) | |Rzemmfed [1} Llne(s)| |I:h=nged 1 Llne(s)‘ ‘Irralavant 1 Lina(s)|
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